CITRIX DOWLOAD AND INSTALLATION

To download Citrix, follow the instructions below

If you are at a work computer or have already downloaded the Citrix online
plugin, you may skip to the Citrix Instructions below (page 4):

Go to www.Citrix.com then click on downloads
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Click on the download button for “Citrix Online Plug-in — Web”

Products & Solutions  Downloads  Support  Pariners  News

CiTRIX'

Home Suppont » Downlosdy ManAng

Log in to access more downloads.

Citrix Online Plug-in - Version 11.2

il Release Date: 9/29/2009
Usermame:
Password:

This plug-in is supported on Windows 7, XP, Vista, 2003, & 2008

Use the “Citrix Online plug-in™ to access your hosted applications from your deskdop or a
web interface

Forgot Your Password

New Users Use the “Citrix Online plug-in —web” t¢ access your hosted applications from a web
terf:
s interface.
Use the Citrix Offiine plug-in to access applications streamad to your deskiop. You must install the
3upport “Cifrix Online plug-in” befare you install the “Clirix OMine plug-in"

» Knowledge Center

» Customer Service
Subseription Advantage

» Software Support Programs

» Software Maintenance

Review the Citrix Online Plug-in 11.2 documentation

View the list of countnes thal may have export or impart restrictions for products confaining strong (128

-Iit O greater) encryption

* Appliance Maintenance

Tech Support Programs

Education Citrix Online plug-in All 2808 138 HE _exe
» Security & Compllance Languages
* Consulting

Open a Support Case Citrix Online plug-in All 929108 11MB  exe
» Product Lifecycle Support I - Wb Languages /

Downloads
Product Activation
Support Contacts

7

Follow Citrix on:

LE] i IO

Click on the “Click to download your file now” link
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About the Download Manager

The Download Manager provides for mors effective, mors
efficiznt file downloads than you normally see with your
browser, especially for large files or file sets. It can pause and
restart downloads even if vou turn your computer off and on
again. You will be presented with a security warning and after
vou accept, the Download Manager will install and begin to
download the requested file.

Click to download vour file now.
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After installing the client, please close your browser and re-open.

To use Citrix, please see section below — Citrix Instructions.

Citrix Instructions

DIl is excited to provide this new technology. It's a way to provide access to our
computer resources remotely. You will be able to access your files, applications,
etc.

To get to our new secure site, go to this website: https://cag.dii.state.vt.us
(Make sure you put in the s after http)

A web page will come up requiring you to log in. You just need to use your login
name and password. It already knows we’re on VSMS.

For example:
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In the username box type your username: john.smith
In the password box type your password: jspassword
Click on login.


https://cag.dii.state.vt.us/

If you are part of the VSMS environment:
User name: firsthname.lastname (i.e. mary.smith)
Password: Standard network password (what you use to sign into your
machine to connect to the network)

If you are NOT part of the VSMS, your account has been set-up with:

User name: firsthname.lastname (i.e., mary.smith)
Password: first initial last initial password (mspassword)

You should come to a screen with icons — similar to this:
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Based on which groups you belong to you will have different icons. You can click
on the application you need to open. Word and Excel will have access to your
mapped drives. Outlook can be set up to work as well.



